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We have attached a sample qualifi cation structure 
as an example of the variety of knowledge and 
ability that can be assessed throughout the delivery 
of TLI30207 Certifi cate III in Transport and Logistics 
(Road Transport).

The qualifi cation TLI30207 Certifi cate III in Transport and Logistics (Road Transport) is designed for those working within
the transport and logistics industry. Participants are generally transport operators, couriers, bus drivers or other heavy 
vehicle drivers. The program is typically completed during working operations and in practical environments.

This qualifi cation is typically completed over a two year period under the structure of a workplace traineeship. At Benchmark
OHS Consulting, we believe the greatest environment for a participant to learn is their own work environment. As such, we
provide on-the-job training and assessment for participants. Our trainer/assessors generally travel with a driver in the cab of
the vehicle to conduct assessment activities and train skills gaps.

Qualifi cation Structure

The qualifi cation TLI30207 Certifi cate III in Transport 
and Logistics (Road Transport) encompasses units 
of competency from certifi cate levels one through to 
three. A total of twenty one (21) units of competency 
are required to be completed in order to achieve 
the qualifi cation. Seven (7) of these units are to be 
selected from the Certifi cate I level, with a further 
seven (7) from Certifi cate II and the remaining seven 
(7) from Certifi cate III.

The Transport and Logistics Training Package has 
designated streams that each unit of competency 
fi ts into. These streams are based on the skills 
and tasks required to be assessed. The streams 
applicable to this qualifi cation are as follows:

Handling Stock/Cargo
Equipment Checking and Maintenance
Driving Vehicles
Load Handling
Documentation and Calculations
Occupational Health and Safety
Teamwork
Route Planning and Navigation
Customer Service
Quality
Computers and Technology
Resource Management
Training
Assessment

TLI30207 Certifi cate III in Transport and Logistics
(Road Transport)

For further information on this, or any other qualifi cation offered, please contact our team on:
Phone: (02) 9531 0474    Fax: (02) 9531 4761    Email: ask@benchmarkohs.com.au



Certifi cate I Units of Competency

The following is a sample selection of units of competency from 
Certifi cate I for the qualifi cation TLI30207 Certifi cate III in
Transport and Logisitics (Road Transport):

TLIA107C Secure Cargo
This unit involves the skills and knowledge required to secure 
cargo including preparing to secure cargo/containers; lashing and 
unlashing cargo; protecting cargo from weather; and packing and 
unpacking cargo. It may apply in cargo securing contexts in the 
stevedoring, transport, distribution and allied industries.

TLIC107C Drive Vehicle
This unit involves the skills and knowledge required to drive 
commercial light vehicles and cars safely, including the systematic,
safe and effi cient control of all vehicle functions; monitoring of 
traffi c and road conditions; management of vehicle condition,
and performance and effective management of hazardous 
situations. Assessment of this unit will usually be undertaken within
a licensing examination conducted by, or under the authority of, the 
relevant State/Territory Road Traffi c Authority.

TLID107C Shift Materials Safely Using Manual Handling Methods
This unit involves the skills and knowledge required to shift loads 
using manual handling methods, including assessing the risks 
associated with relocating the load; planning the relocation process; 
and carrying out the relocation in accordance with the plan.

TLIE307C Participate in Basic Workplace Communication
This unit involves the skills and knowledge required to participate 
effectively in basic workplace communication including  
communicating information about routine tasks, processes, events 
or skills; participating in group discussions to achieve appropriate 
work outcomes; and representing views of a group to others.

TLIF107C Follow Occupational Health and Safety Procedures
This unit involves the skills and knowledge required to follow 
and apply OHS procedures when carrying out work activities, 
including identifying and following workplace procedures for hazard 
identifi cation and risk control; contributing to arrangements for 
the management of occupational health and safety records; and 
completing occupational health and safety records.

TLIG107C Work Effectively With Others
This unit involves the skills and knowledge required to work 
effectively with others in a workplace including contributing to
determination of appropriate work roles; contributing to the planning 
of activities; and working with others to complete the activities.

TLII207D Apply Customer Service Skills
This unit involves the skills and knowledge required to apply routine 
customer service skills to relevant workplace operations including 
dealing with customer inquiries; monitoring customer satisfaction; 
and taking appropriate action to satisfy customer needs.

TLI30207 Certifi cate III in Transport and Logistics (Road Transport)

For further information on this, or any other qualifi cation offered, please contact our team on:
Phone: (02) 9531 0474    Fax: (02) 9531 4761    Email: ask@benchmarkohs.com.au

Certifi cate II Units of Competency

The following is a sample selection of units of competency from 
Certifi cate II for the qualifi cation TLI30207 Certifi cate III in
Transport and Logisitics (Road Transport):

TLIB407C Carry Out Vehicle Inspection
This unit involves the skills and knowledge required to carry out an 
inspection of a commercial vehicle, including action to implement the 
vehicle manufacturer’s specifi cations for routine checks, to clean the 
vehicle and to ensure that all specifi ed safety requirements are met 
and that the vehicle is operational to the requirements of both the 
workplace and the relevant State/Territory roads and traffi c authority.

TLI107C Drive Medium Rigid Vehicle
This unit involves the skills and knowledge required to drive a 
medium rigid vehicle safely including systematic and effi cient
control of all vehicle functions; monitoring of traffi c and road 
conditions; management of vehicle condition; and performance
and effective management of hazardous situations. Assessment of 
this unit will usually be undertaken within a licensing examination 
conducted by, or under the authority of, the relevant State/Territory 
Road Traffi c Authority.

TLID407CB Load and Unload Goods/Cargo
This unit involves the skills and knowledge required to load and 
unload goods and cargo, including loading and unloading goods; 
securing and protecting the load; and completing all required 
documentation.

TLIE707B A Use Communication Systems
This unit involves the skills and knowledge required to use 
communication systems including operating a communication
system effectively; using appropriate communication protocols when 
using a system; communicating with a base; identifying
faulty operation of communications equipment and taking 
appropriate action.

TLIF1007C Apply Fatigue Management Strategies
This unit involves the skills and knowledge required to apply fatigue 
management strategies, including identifying and acting upon signs 
of fatigue; and implementing appropriate strategies to minimise 
fatigue during work activities.

SSBCMN209A Meet Customer Needs and Expectations
This unit involves the skills and knowledge required to understand, 
clarify and meet customer needs and expectations in a single 
encounter or multiple encounters, on a one-to-one basis with a 
customer.

TLIU707B Care for the Environment
This unit involves the skills and knowledge required to care for the 
environment when operating and maintaining equipment  and/or
vehicles including minimising the effects of pollution during 
operations; minimising the effects of pollution during maintenance; 
and transporting and handling environmentally hazardous materials 
safely and in accordance with environmental protection regulations 
and guidelines.
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